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OoOwecTBEeHU Harnacwu
KbM OapUTeriCTBOTO

unu | Kak ca gapaBanu xopara
npe3 2023 roguHa?




OOwecTBeHU Harnacu Kem agapurencraeoTto * 2023

AapeHu pecypcu
MomuBayus

YXenaHue 3a nogkpena makap u ¢ maAnku cymu 60%

AUYHO omHoweHuUe koM npobaema

43%

cmoku u [Tomow, Ha koHkpemeH yoBek
MamepuaAu

13% om xopama 8 boAapus 31%
mpyg u gapsaBam B8 nogkpena
Bpeme Ha kay3a

61% | 47%
gapeHus % gapeHus
8 kymus N upe3z SMS

25% 11%
nokynka § OHAQUH
c kay3a " npeBogu




MpaBunu nu cte fapeHue nNpe3 CboTBeTHaTa roauHa?

60%

40% @

2019 2020 2021 2022 2023



3a KakBM Kay3u CTe gapABanu npe3 nocnegHurte 5 roguHun?

30paBHU

CouunanHwu

[Tpn 6egcTBUA N aBapum

Obpa3soBaTenHu

3akpwura Ha XUBOTHM

KynTypa u nskycTteo

UoBellKK npaea

OkosnHa cpefa

7%

11%

10%

2023
2022

2021
2020
2019

61%



KakbB TMN papeHuA cTte NnpaBuUnu npes cCLoTBeTHarTa roguHa?

[Tapw
MaTepuanu
/4‘.
P Tpya [e]
oD 84%
54% A

37% pim
10%
_

2019 2020 2021 2022 2023



Ype3 Ko OT U3bpoeHuTe Ha4YuHU CTe AapaBanu npes3 nocnegHuTe 5 roauHN?

[apeHnsa B KyTus

[apeHuna ypea SMS

KaTo kKynyBam npoaykTtu, 4Ypes Kouto ce HabupaT cpeacrsea 3a
Kay3a

[lapeHne Ha Kaca npu nasapyBaHe B TbProBCKN ODEKT

Upes 3aKkynyBaHe Ha KyBepT unu bunet 3a 6rnaroTBOpUTENHO
cbOuUTHE (KOHUEPT, Tbpr, 6an, mad n gp.)

OHnanH gapeHus

[To baHKOBaA cMeTKa Ha MSACTO B OaHKa

[lobpoBoreH Tpya

0 I

OunpekTeH nedut
NN

S He ca papsiBanu Ha/oT NaputencTso no BeaoOMOCT
abOTHOTO MSACTO
\ g /

T'l'

L |

1%

1%

10%

%

2023
2022

2021
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2019

61%



Kou ot cneaHute papurtencku nnargopmMmu no3HaBaTe, A0pU Aa He CTe 'M non3Banu?

Kay3u.br 1%

[Togkpenun.bl 3%

[laBen AHOpeeB 4% o

[TnatdpopmaTta.bl 3% mows ..

.

- [Ao6poTo necHo

Y ce nsbupa!
BcAKo papeHue e 0T 3HaYeMue, BCAKO JapeHne noMara.
CTanu vacT ot cemencTeoTe Ha DMS, nogapu Hagewaa!

DMS - EgnHeH paputencku Homep 17 777




NMpobnemu: Kon e OCHOBHUAT nNpobnem, ¢ KOUTO CTe ce cOnbLCKBanu Kato papuren?

He cbM nMan npob6neM Kato gaputen

Jlunca Ha UHopMaLnA 3a KAKBO TOUYHO
e U3pa3xoaBaHoO fapeHueTo

Jliunca Ha KOMyHUKauUuAa ¢ nony4yarensa
Had AdPEeHUETOo, cjZieg Kato CbM Aapun

TBbpAe MHOro 3arpygHaBsawin ¢gopManHoCTu

HeKOopeKTHOCT OT CTpaHa Ha
nonyyarenurte Ha papeHus

Hukon He M 6narogapu 3a oapeHueTo




dexknapupanu nu cTe HanpaBeHU fapeHUuA?

HE
95%

AKO He CTe Aeknapupanu, 3awo?

[lapun cbm be3
[OKYMEHTY

He mMe nHTepecyBat
NaHbYHU 00EeKYEeHNs

TBbp/e CNoXHo e/
OoOpoKpaTUYHO

[laHbYHUTE 0BNEKYEHWS
ca He3HAYUTENHU

He 3HaM, 4ye nma
NaHbYHU 0DNeKYeHus

OnacsBam ce, Ye MOXe aa
MW HanpaBAT NpoBepkKa
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